
No INSTALL a new door latch. REFER to: Front Door Latch . REFER to: Rear Door Latch -
SuperCrew .

DIAGNOSIS AND TESTING > LOCKS, LATCHES AND ENTRY SYSTEMS > PINPOINT
TESTS > PINPOINT TEST C : A DOOR IS DIFFICULT OR DOES NOT OPEN FROM THE
INTERIOR DOOR HANDLE

Normal Operations and Fault Conditions 

The interior door handle is connected to the door latch by an actuating cable. When the interior door handle
is pulled, the cable pulls on the latch lever. When the latch lever moves, the door latch releases, allowing
the door to open.

Possible Causes 

Broken or binding cable/linkage

Door latch

Visual Inspection and Diagnostic Pre-checks 

For the rear SuperCrew doors, make sure the child safety lock is in the unlock position

DIAGNOSIS AND TESTING > LOCKS, LATCHES AND ENTRY SYSTEMS > PINPOINT
TESTS > PINPOINT TEST C : A DOOR IS DIFFICULT OR DOES NOT OPEN FROM THE
INTERIOR DOOR HANDLE > PINPOINT TEST C : A DOOR IS DIFFICULT OR DOES NOT
OPEN FROM THE INTERIOR DOOR HANDLE

C1 CHECK THE LATCH OPERATION FROM BOTH DOOR HANDLES

 NOTE: For the rear SuperCrew doors, make sure the child safety lock is in the
unlock position.

Open the door using both the interior and exterior door handles.

Does the door open normally from one of the door handles? 

Yes If the door is difficult/does not open from only the interior door handle, GO to  C2 If the door is
difficult/does not open from only the exterior door handle, GO to Pinpoint Test B

No GO to Pinpoint Test A

C2 CHECK THE INTERIOR DOOR HANDLE AND CABLE/LINKAGE OPERATION

Remove the door trim panel. REFER to: Front Door Trim Panel . REFER to: Rear Door Trim
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